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User Instructions
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About the Toolkit
REInsurePro provides our agent partners with access to a Marketing Toolkit where you can customize, 
then download or share templated materials to assist in your sales and marketing efforts for real 
estate investor clients.

The toolkit is housed in a platform called Lucidpress.

You will log in app.lucidpress.com using the primary email address for your agency. Contact you Sales 
Manager if you need assistance logging in.

Each agency has one license. Each license has a pre-populated profile with the information on file 
with REInsurePro including Agency Name, Agent Name (Agency principal), address, phone number, 
email address, website and logo. Most of the templates within the platform are built to automatically 
populate the information from our profile, but these can be edited, or deleted within the templates.

The Toolkit will be regularly updated as new materials are created, or changes are made to 
existing materials based on Program updates.

The following document gives you high-level instructions on how to access, customize and produce 
materials. If you need more in-depth assistance, please contact marketing@reinsurepro.com.
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Getting Started

This is the screen you will see when you log in. There are several navigation items along the left side. 
The primary components you will use are as follows:

This is where you’ll find any materials you have previously created or published.

This is where you’ll find pre-built REInsurePro templates available for you to use.

Here, you can upload your own images or logos. And update your profile images.

This section is controlled by REInsurePro, showing the brand fonts and colors.

This is where you can update user settings and profile information.
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ACCOUNT

User Settings
Here, you can change your password.

Smart Fields
Here, you can update the contact information that 
auto-populates on your brand templates.

In the Account section, you can also manage your account Preferences, submit Support tickets, and 
view past Print Orders, 
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TEMPLATES
This is where you will find all of the materials 
available to you to customize. 

You can sort these templates by Document 
size or Category, whether you are looking for 
flyers, brochures, digital banners, videos, or sales 
materials.

When you find the piece you wish to customize, 
you can hover over it, and select “New.”

This will open a window where you can rename 
the document and save it into your My Documents 
section by clicking “Create Document.”

To customize the item, go into your My Documents 
section.
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MY DOCUMENTS
This is where you will find your customized 
materials.. 

You can sort these templates by Document 
size or Category, whether you are looking for 
flyers, brochures, digital banners, videos, or sales 
materials.

Hover over the document you wish to edit and 
click “Open.” This will pull up the piece. If there are 
fields that are intended to be auto-populated 
where your profile is incomplete (these will be 
show inside of brackets on documents {{x}}), this 
will be called out in a red bar across the top, with 
the opportunity to update this field in your profile.

For any pre-populated contact information, you can double-click to edit it.
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MY DOCUMENTS
For printed materials, you can download the document and get it printed at your local print shop, or 
place a print order through the portal. For digital materials, you can download the file for your use, 
create HTML code to embed a piece in an email or website, or share it directly to social media from 
the platform.

Download File to Print Locally
If you wish to download a file for your use, click on the download icon in the upper right hand corner of 
the screen.

This will pull up a sidebar where you can customize the download 
options. In most cases, you will not need to adjust any of the 
settings on this sidebar. If being printed, you will want to make sure 
the document is 300 DPI. If you are printing through a professional 
printer, click the check boxes for Crop Marks and Bleed Marks. Then 
click Next.

On the next pop-up, you can select “Don’t 
Use Smart Print Checks” as the document 
should be prepared for printing, then click 
Download.
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Print via Third Party from the Lucidpress Platform
You can order prints of a piece directly through the toolkit. In the upper right hand corner, click the 
arrow next to Print and in the dropdown, select “Order Prints.”

Select the file type you are ordering. Then click Next. Confirm that the 
size matches the material you created and select the quantity you wish 
to order. Then click Next

In the popup click Add to Cart. Once all 
of your materials are in your cart, you will 
complete the requested shipping and 
payment information to complete you 
order.



9

Share Online
You can share an item online by either embedding it in an email, embedding it in a website, link to the 
file on the internet, or share it direction on your social media platforms. When doing so, you will first 
need to “Publish” the item.

To begin, i the upper right hand corner, you will click the arrow next to Share and in the dropdown, 
select who you wish to proceed..

For the embedding options you will be asked to Publish 
the content, then can Generate Code that can be 
placed on your website or in an email.

You are also given the opportunity to connect your 
social platforms to Lucidpress to post items directly 
from there. 
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Contact marketing@reinsurepro.com for 
additional marketing needs or assistance.


